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‘One of the essential
qualities of the clinician
is interest in humanity,
for the secret of the care
of the patient is in caring
for the patient.’

Peabody, 1927
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k ‘We learn not from
experience but from
reflecting on
experience.’

John Dewey, 1938
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‘We are asked to
reflect all the time,
and then to reflect on
our reflection until
we’re sick of it.”
Matthew Critchfield,
2008
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‘Yeah, I'll go’

www.patientvoices.org.uk/Issc.htm
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Good stories are [ 3
Effective
Affective

Reflective

Tony Sumner, 2008
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‘Storytelling is the
mode of description
best suited to
transformation in new
situations of action.’

Schdn, 1988
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‘Statistics tell us the
system’s experience of
the individual, whereas
stories tell us the
individual’s experience
of the system...”

Tony Sumner (2009)
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File Edit View Favorites Tools Help

About Patient Voices | The stories | Workshops | Research | Resources

Patient

Home | Contact us | Find a story | Search | What's new?

Welcome to the Patient Voices programme

The Patient Voices programme wes founded by social entrepreneurs Pip Hardy and Tony Sumner in 2002, and aims to facilitate the telling and the
hearing of some of the unwritten and unspoken stories of ordinary people so that those who devise and implement strategy in health and sacial
care, as well as the professionals and dlinicians directly involved in care, may carry out their duties in a more informed and compassionate manner.
We hope that, as a result of seeing the stories, patients, their carers and clinicians may meet as equals and work respectfully together for the
benefit of all.

Story of the month

Looking forward to @ weekend of storyteling with colleagues from
Castle Peak hospital in Hong Kong. |
4 days ago * rephy * retweet + favorite

m

@WelcomeProjectl We have some asylum stories on
http://t.co/ZsUS0uB7 and http://t.co/4prM5GTE - may be of some
help to you?

7 days 2go * rephy  retweet * favorite

We've just released 'Finger on the pulse’, a Patient Voices Reflective
Digital Story story of midwifery, vocation and ._http://t.co/BNlAa4bR
7 days 2go * rephy + retweet * favorite

[ 'Finger on the pulse’, a story of midwifery, vocation and vigilance, is
L released at: http://t.co/pNHovSlg
8 danes 200+ renhe » retwieet  favnrite

To find out more about this story, click here
Through its carefully developed methodology. the programme facilitates the telling and sharing of reflective stories of care by all stakeholders. The
innovative model of free distribution of resulting stories for use in health and social care education and quality improvement ensures that those
wvoices are heard, and that the investment of storytallers is nurtured to develop maximum social capital.

To continue the programme we must be able to convince prospective workshop sponsors of the effectiveness of the stories. If you have used any
Patient Voices digital stories, we would be very grateful if you could spare ten minutes to complete a short survey about the impact of the stories
being conducted by Manchester Metropolitan University.

You are in : Patient Voices

Copyright 2011 Pilgrim Projects Limited. Last updated: 01/09/2011.
Disclaimer and acceptable use policy
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patience, noun. calm endurance of pain or
any provocation; perseverance

patient, adj. having or showing patience

voice, verb. give utterance to, express

Concise Oxford Dictionary, 1964
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550+ stories facilitated/recorded

100+ workshops, plus some home visits!

350+ stories released via Patient Voices website
10+ Patient Voices stories WIP

.5 million + hits on the website in 2010
1100-2400 hits per working day on PV website

200 Gigabytes of data downloaded
=
/u( >/ 35,000 stories viewed during the year
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2003
2004
2005
2006
2007
2008
2009
2010

2010

Patient Voices Programme founded by Pip Hardy and Tony Sumner
Dartmouth Hitchcock Clinical Microsystems Film Festival ‘People’s Choice’
First use of Patient Voices stories by UK National Audit Office VFM

CDS workshops in California

MSc research into digital storytelling in healthcare complete

Creating an Inter-professional workforce Innovation award

.5 million hits on Patient Voices website

BMJ award for Excellence in Healthcare Education
Shortlisted for BMJ Health Communicator of the Year and
MJA Healthcare Champion of the Year

Three papers published

PHD research into role and impact of digital storytelling in healthcare and reflective
potential of technology

Health Foundation award to improve complaints handling using digital storytelling
Patient
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Respect

Ssoryuelers ind their stones will be reated with respect 31 all imes. Wi will iy 10 inierpret a0ty the
intentions of the storyieler and 10 preserve the msegrity of the story, We will aleays ryto be fexisle and
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Drgital Stories Release Consent Form

1 wish my iony 19 remaim confdenal,
1 8 hapy dor ey Ry 30 e Ehaned with: pthar s of my guen wWorkERep group

1 am hapy Sor = sty B be shared with the ge
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| am happy for ey 5100y 10 De ustd in fAure SIoryTeting workshops.

1 am hapay for ey stary 50 be used in other worksbons ad preseniations.

| am hapay for my story 10 ba put v b pblichy
B e COVERTETeas ST |, Relbewinng 3 niview 10 @rure Thar the S1ovy i frek of sy
COPyright restratons.

| 3m hapoy Lo mwy F1ory 10 b uped wnder the Tolowing Congdtong

Marma: tygnate
Evad, Phons:
2ems

Dute:

Piaza resusn 1o Piigrem Froseces The Bare, 1 Corivent Stresr, Sotmentam, Cambidgs CBI4 S5

Final release approval

| have: 5oen @ deafy versce of the stony eniled, and lam
hapger for th stary to be finalised and neleased under th Creatiie Comimans Boence.

| apres to the Iciusion of my stony in the growing library of Patien: Vicioes digital stories snd it may
be misdz publichy aveilable by Pigrim Projects Limited, inciuding vis CD, DWD and the Internet.

| uncserstand Ehat the Intentson of tha Patiert Vostes PROgramime is 1o make the Patem Veees Stsies
avadatile &5 a7 eSUTHTHNG] AN IEAMING feSoUNDe &6 Ham of the iNCemational drive o iMprove the
guality and retponsivensss of healthcare services far patients and carers, but that Figrim Projects
Limitzd can hawe no control cwver, or Bability for, how they are ultimately used

| cossent o the use cf my SIory a8 2t of the Patient Yoices programme.
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| would ifee you to maike the folliowing changes tomy stony before it is fnalised. | understand that |
‘will be able to see another draft incorporating the changes.

(Plecse continwe on the other side if necessary,)

Naime: Sigred

Address

g

Please retem foc

The Patient Woices Programme Tel: «24 1854 202158

mr Email: pip@pilgrmprojects co.uk

Corsennam,

Cambredge CB24 BOX
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‘To the typical physician, my illness is a routine
incident in his rounds, while for me it’s the crisis of
my life.

| would feel better if | had a doctor who at least
perceived this incongruity... | just wish he would...
give me his whole mind just once, be bonded with
me for a brief space, survey my soul as well as my
flesh, to get at my illness, for each man is ill in his
own way.’

Anatole Broyard (1992)
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Getting to the bottom of things
www.patientvoices.org.uk/rcngip.htm
A/ |
/‘ > ﬁZﬁent

.~ PILGRIM PROJECTS

reflective


http://www.patientvoices.org.uk/rcnqip.htm




‘No matter what form
the dragon may take, it is
of this mysterious
passage past him, or into
his jaws, that stories of
any depth will always be
concerned to tell....”

Flannery O’Connor
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‘I was worried about how people my judge
my practice and what was the message
they would take from the story. | was
worried that, potentially, | could do more
damage than good so | wanted to give a
resolution to the story and how | see it

4

NOW.
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The stories are valued for their:
= authenticity

= veracity

= flexibility and versatility

= brevity and succinctness

= emotional power.....
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change practice.

&
...and for their ability to:
prompt reflection
stimulate discussion and debate
promote empathy
encourage creativity
Hardy, 2007 e
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‘If there is one lesson to be learnt, | suggest
it is that people must always come before
numbers. It is the individual experiences
that lie behind statistics and benchmarks
and action plans that really matter, and
that is what must never be forgotten when
policies are being made and implemented.’

Robert Francis, QC
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‘But now, with the digital
storytelling, | understand
for the first time what it
really means, and how
powerful reflection can be
for me, and as a way of
sharing my experiences
with others.’

Matthew Critchfield, 2008
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‘Behaviour change
happens in highly
successful situations
mostly by speaking to
people’s feelings.’

Kotter and Cohen (2002)
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‘The culture of the mind must
be subservient to the culture of
the heart.”

Mahatma Gandhi
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pip@pilgrimprojects.co.uk

WWW.patientvoices.org.uk

Distribution of the Patient Voices digital stories
is funded by

WWW.pilgrimprojects.co.uk

* Winner

The
Excellence in Healthcare Education
Gmup TR
Awards Finalist ®
Health Communicator of the Year Patlent
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